Omaha Works Retiree Group Contact Directory

Group or Provider

Phone

Other

Avaya Local Resource Contact - Vern Klaumann

402-496-2059

vklaumannj@aol.com

Avaya Benefits Center

800-526-8056

www.AvayaHealthyDecisions.com

Avaya Dental - Aetna (Traditonal 800-220-5470)

877-508-6927

www.aetna.com

Avaya IBEW Healthcare Coordinator Dennis Slaman

800-525-1247

dstaman@avaya.com

Avaya Life Insurance - Basic Life - Metlife

888-466-8659

Avaya Medco Prescription Drugs

877-505-3213

Avaya Medical - Aetna

877-508-6927

www.AetnaNavigator.com

Avaya Pension Service Center

800-750-7300

https://avayapension.ingplans.com

Avaya Savings/401K

877-208-0783

www.401k.com

Avaya SPDs

800-526-8056

http://www.avayahealthydecisions.com

Avaya Supplemental Life Ins. (Met Life)

800-523-2894

Lucent Local Resource Contact - Ray Sempek

402-731-2319

rayenda@cox.net

Lucent Local Resource Contact - Mary Ellen Mackenzie

402-707-3450

maryellennew2@hotmail.com

Lucent Benefits Center - Health Care Plans

888-232-4111

http://resources.hewitt.com/lucent/

Lucent Benefits Center Retiree Death Notification

888-232-4111

http://resources.hewitt.com/lucent/

Lucent DMO (Dental Maintenance Org.) Aetna Dental

800-220-5479

www.aetna.com/

Lucent Traditional Aetna - Dental

800-220-5470

Lucent Life Insurance - Metlife

888-201-4612

Lucent Medco/Express Scripts Prescription Drug Program

800-336-5934

WWW.express-scripts.com

Lucent Medco/Express Scripts Prescription Drug Program

800-903-3589

Lucent Metlife Long Term Care

800-984-8651

www.Lucent.Metlife.com

Lucent Pension Service Center

866-429-5764

http://alcatel-lucent.csplans.com

Lucent Savings Plan Service Center

800-410-4015

Lucent SPD

http://benefitanswersplus.com/

Lucent IBEW Managed Care Coordinator (Bryan Flickinger)

877-878-5957

Lucent United Health Care Optum Nurse Line

866-444-3011

www.myuhc.com

Lucent Resource Information Through Hewitt

www.resources.Hewitt.com/alcatel-lucent

Lucent United Healthcare POS

800-577-8539

www.myuhc.com

Lucent United Healthcare Traditional Indemnity

800-577-8567

Lucent United Healthcare Group Medicare Advantage PPO

888-980-8117

Lucent UHC Medicare Advantage PPO Hearing Aid Coverage

855-523-9355

www.hiHealthinnovations.com (TTY711)

Lucent UHC Medi. Advantage PPO Silver Sneakers Fitness

888-423-4632

www.silversneakers.com

Commscope - Flores Flex Account - HRA Reimbursement $1,000

800-532-3327

FAX 1-800-726-9982

Commscope - Human Resources

877-263-7395

Commscope - Local Contact Person - Don Kadereit

712-322-6959

mkadereit@cox.net

Commscope - Local Contact Person - Bob Agee

402-896-1064

Commscope - Pension Cir.

888-257-5650

Commscope - Supplemental Life Ins

800-523-2894

Commscope - United Health Care

800-207-7046

Aetna Informed Health Line (Managed Health Care)

800-556-1555

Aetna Long Term Care Ins

800-438-6388

Aetna POS

800-872-7136

www.aetnha.com

Aetna Supplementary Life Ins

800-523-2894

CWA Health Care Issues

http://cwa-union.org/teletech

Eastern Nebraska Office On Ageing (ENOA) 42 & Center

402-444-6444

http://www.enoa.org/

Government Information

http://www.usa.gov/

Heartland Pioneers

www.heartlandpioneers.com

Magellan Behavioral Health (Mental Health)

888-314-4017

www.magellanhealth.com/mbh/

Omaha Works Retiree Group (P.O. Box 45266, Omaha, Ne 68145)

luavcs@cox.net

Omaha Works Retiree Group - Web Site

http://owrg.org/

Social Security Disability

800-772-1213

http://www.ssa.gov/disability/

Connections Area Agency On Aging, Inc.(lowa) 300 W. Broadway, G

800-432-9209

www.connectionsaaa.org

United Behavioral Health

800-557-5745

www.ubhonline.com/

Volunteers Assisting Seniors (VAS) 1941 S. 42 Suite 502

402-444-6617

http://vas-nebraska.com/
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